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Summary: The Work of 9-1-1 emergency cal dispatchers remains unknown despite its strategic role in the operational chain of public safety. This survey of psychodynamic of work has highlighted occupational skills and defensive strategies enabling workers to endure a job where psychological strain comes from the activity itself an from the reminiscence of it as well. The occupation of dispatcher is an investigation and support work based on hermeneutics of emergency situations, on ethics of narrative and on therapeutics of humor. The occupation is constructed over the years in the constant effort to get the job done according to “les règles de l’art” despite constraints, risks and danger.
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