ENQUÊTE: “We are not going to take patients as hostages…”. Ethical suffering and communication distortion in a night gerontology service.
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Abstract: This paper redraws an investigation in Psychodynamics of work realized with night shifts in a gerontology service. In order to analyse her own defences, Sophie Ingwiller writes in a subjective perspective (first person singular). The data are analyzed by herself and Pascale Molinier. The interpretation and the lighting of the defensive aspect involve the work made during the supervision sessions which are a keystone for the device of investigation. The survey shows that, in spite of the nursing staff’s statements, the patients are actually “taken as hostages” in the latent conflict between nursing and management staffs. The interpretation allows to analyse the nursing staff’s defences and to partially more them, it also allows to assume that the management staff uses defences as well. Then ill-treatment appears as the result of defensive social relations which require a discussion about real work and the sharing of responsibilities.
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